
 

AUTOMATION CAN I USE MY HANDYMAN? 

 

‘Can I use my handyman on my gate system?’ It’s not as straight forward as we would 

hope for. Yes and No! 

 

 
 

Yes, I can understand but why the No? The problem is that an automatic gate is classed 

as an ‘In-situ machine’ and as so, comes under the machinery directive. 

 

This puts the focus of responsibility for the safe operation of the system, onto the owner 

of the system (usually the property owner) and any consequential injury or loss caused by 

the system may fall to the owner to make good or except liability for such a claim. 

 

In the tragic light of injuries including child fatalities, from automatic gate systems, the 

HSE (Health & Safety Executive) are promoting system safety, while they investigate 

serious claims against system owners and manufactures accordingly. Some of these cases 

have ended in convictions. 

 

   
 

Who is the manufacture? Unfortunately this is not as clear cut as you may think. 

Currently the definition of the ‘Manufacture’ is not usually the company that made the 

mayor components (as we may all naturally think!) but it is the party responsible for the 

design and installation of all the parts of the machine. The foundations, the posts/piers, 

the gates, the furniture, the operators, the controls and associated components, etc or any 

affecting part, even in some cases the drive surface or local landscaping! 

 



It is the owner of the installations duty to take adequate or better care of the system and to 

have it maintained in accordance with the manufactures’ specification schedule. This is 

very difficult if the system was put together by a number of parties, even if it was 

commissioned by the chaps automating it! 

 

 
 

The directive calls for CE status and marking, with a site specific technical file holding 

adequate test results and works records that keep a full history of the system and any 

recommendation given, together with all servicing and repairs or modifications carried 

out and by whom. 

 

What about my handy man? If qualified and prepared to accept responsibility for their 

actions, together with any consequential action, and you are happy to except them 

accordingly, then it should be your chose alone to instruct them, we wouldn’t. 

 

  
 

What are the consequences? No doubt they would be less expensive and possibly more 

convenient, but any issue arising from the system subsequently, may then be deflected 

away from the manufacture, installer or maintainer to date. The technical file may then be 

out of date with the system and the owner’s responsibility further exposed. 

 

Every day many people cut corners and get away with it, and some don’t! 
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